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B MYHUIIUIIAJIbHOM oﬁme06pa3OBaTeﬂbH0M OMHOM Yyupe:kaennun «Cpenansist
o0meoOpasoBarTenbHas mkoyaa Ne 35 r. Opcka»

1. O0ume noJio:keHUs

1.1. Hactosmee [lonoxeHue ompesenser MOpsAOK ydeTa, perHCTPallUH, PACCMOTPEHUS U
paspenieHus oOpamieHuil rpaxkaaH B MyHUIUNadbsHOM 0011e00pa3oBaTeIbHOM aBTOHOMHOM
YUPEKJICHUH — CpeHel oomeoopa3oBarenbHoi mKkoibsl Ne 35 (MOAY «COIL Ne 35 1. Opckay), a
TaK)Ke KOHTPOJIb 32 UX UCTIOTHEHUEM.

1.2. Perynupytomiee nevicrBue [lonoxeHus: pacnpocTpaHseTcs Ha 0OpaIrieHus, MoJIy4YeHHBIC B
MUCBMEHHOM WK ycTHOUM opMe Ha muyHOM npueme qupektopom MOAY «COIIl Ne 35 r. Opckay,
0 TouTe, TelNePOHY, BIEKTPOHHOM MouTe M MHBIMU HH(POPMALMOHHBIMU CHCTEMaMH OOILIEro
MOJIb30BAHMUSI.

1.3. Paccmorpenme oOpamenuit rtpaxaan B MOAY «COHII Ne 35 r. Opcka»
periaMeHTUPYETCS CIIeIYIOIMMHA HOPMATUBHBIMY MPABOBBIMHU aKTaMH:

o Koncturynuei Poccuiickoit denepanuei;

o ®ecnepanbHbIM 3ak0oHOM OT 29.12.2012 No 273-®3 «0O06 ob6pa3zoBanmu B Poccuiickoit
denepannny;

o ®denepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®3 (pen. or 27.12.2018) «O mnopsanke
paccMmoTpeHus oOpaiienuii rpaxaan Poccuiickoit @enepanumny;

o ®ecnepanbHbIM 3akoHOM Poccmiickoit ®eneparuun ot 27.07.2006 Ne 149-®d3 «O6
nH(popMauu, HHGOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3alIUTe UHPOpMALIUN»;

o ®enepanbubiM 3ak0HOM PD o1 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JaHHBIX.

1.4. OcHOBHBIE TEPMUHBI, HCcTIONB3YyeMble B [lonoxxeHuu:

Oo0pamenne rpa:xkananuna (naisee — O6paimenue) — HanpasieHHoe B MOAY «COII Ne 35 r.
Opckay Wi KOHKPETHOMY JOJKHOCTHOMY JIMILY, B MTUCbMEHHOU (hopme WiH B (hopMe 31EKTPOHHOTO
JIOKYMEHTAa, IPEIJIOKEHNE, 3asBIICHUE WIH kKano0a, a TAak)Ke YCTHOE OOpalleHrne TpaXKIaHnHa.

IIpennoxkenne — pekoMeHaIMs IpaKJaHHA 10 COBEPLIEHCTBOBAHUIO ieaTeabHocTH MOAY
«COII Ne 35 r. Opcka».

3asiByieHHe — ITpoch0a rpakIaHuHA O COJCHCTBUMN B pEATM3aI[UU €r0 KOHCTUTYIIMOHHBIX IPaB
U CBOOOJI WJIM KOHCTUTYIIHOHHBIX NpaB M CBOOOJ APYTUX JHI, JHOO COOOIIeHHWE O HapyUICHUU
3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, HeAocTaTkax B pabore MOAY «COUI Ne 35 1.
Opcka» ¥ JODKHOCTHBIX Jull, Ju00 kputuka aearenbHoctTd MOAY «COIII Ne 35 r. Opcka» u
JOJKHOCTHBIX JIUI.

Kanobda — npocbba rpakIaHrHa O BOCCTAHOBJICHUM WJIM 3aIUTE €r0 HAPYUIEHHBIX MpaB,
cBO0OO/ MM 3aKOHHBIX UHTEPECOB MO0 MpaB, CBOOO/I WM 3aKOHHBIX UHTEPECOB JPYTHUX JIMII.

1.5. Cenenus o mecte HaxoxjaeHust MOAY «COII Ne 35 r. Opckay, MOYTOBOM apece AJis
HanpaJeHus oOpalieHuil, o Tene(OHHBIX HOMEpax u aApece FMEKTPOHHOH MMOYTHI AJIsl HAPaBICHUS
oOparenuit; nHOpMaIus o TUIHOM npueMe rpaxkaan nupektopom MOAY «COIII Ne 35 1. Opckay,
€ro 3aMEeCTUTENISIMH pa3MEeIaloTcsd Ha MH(GOPMAILMOHHOM CTeHJe M oduuuaibHoMm caiite MOAY
«COMI Ne 35 r. Opckay B HHPOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn « THTEpHETY.



1.6. O6pamienus rpakaad MOTYT OBITh HAIIPABJICHBI
o mouroi Poccun o anpecy: 462431, OpenOyprckast o6macts, T. Opck, yiI.
Kyty3oBa/Uepuurosckasi, 1. 53/2 snextponHoii moutoi 1o aapecy: sch35orsk@ya.ru;
o 10 Tenedony: 8(3537) 28-53-46
1.7. Bce obpamenus rpaxniad, nocrynatonpe B MOAY «COII Ne 35 r. Opcka» nojuexar
00s13aTeTIbHOMY PACCMOTPEHHIO.
1.8. Otka3 B mpuemMe OOpalieHHid, pACCMOTPEHUE KOTOPBIX BXOAHUT B KoMIeTeHIIMI0O MOAY
«COII Ne 35 r. Opckay, HEOMYyCTHM.

2. IIpaBa rpa:xaaH u 00si3aHHOCTH J10JLKHOCTHBIX Jinll MOAY «COLI Ne 35 r. Opcka»
IPU PAaCCMOTPEHUM 00paleHui

2.1. IIpu paccmotpenun odOpamenus MOAY «COII Ne 35 r. Opcka» TpakJIaHUH HMEET
paBo:

2.1.1. IlpeactaBisiTh OMOJHUTENbHBIE JTOKYMEHTBHI U MaTepHayibl JTMOO oOpamaThCs C
poch0oi 00 MX UCTpeOOBAHNHU, B TOM YHUCIIE B JICKTPOHHOU (hopme.

2.1.2. 3HakoMHUTBCS C JOKYMEHTaMH W MaTepHallaMd, KacaloIIMMHCS pPacCMOTPECHUS
oOpallleHHus, €CIM 3TO HE 3aTparuBaeT Ipasa, CBOOOIbI U 3aKOHHbIE UHTEPECHI APYTUX JIMI] U €CIIU B
YKa3aHHBIX JOKYMEHTAaX U MaTepHallax He COJEPKaTCs CBEIACHUS, COCTABIISIIOIINE TOCYAAPCTBEHHYIO
WM UHYIO OXpaHsieMylo (eepalibHbIM 3aKOHOM TaliHY.

2.1.3. [lony4ath NUCbMEHHBIN OTBET IO CYIIECTBY MOCTAaBJIEHHBIX B OOpaIIeHUH BOIPOCOB,
YBEJOMJIEHUE O TMepeajpecaluid MNHCbMEHHOTO OOpalleHus B TOCYJNAapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIIPABJICHUS WU JTOJDKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOIUT PEIICHUE
MOCTABJICHHBIX B 00OpaIlleHUU BOIPOCOB.

2.1.4. O6pamarbcs ¢ kamoboi Ha MPUHATOE MO OOpaIEHUIO PEIICHHE WIM Ha JeHCTBHUE
(6e3neiicTBHE) B CBSI3U C PACCMOTPEHHEM OOpallleHUs B aJMUHUCTPATHUBHOM U (WJIH) CyJAcOHOM
MOPSAJIKE B COOTBETCTBHUHU C 3aKOHOAATENBCTBOM Poccuiickoit denepanni.

2.1.5. O6pamaTbes ¢ 3asBJICHUEM O MIPEKPAIEHUH PACCMOTPEHUST OOpaIllCHHUS.

2.2. JomxuoctHbie 1una MOAY «COL Ne 35 r. Opckay:

2.2.1. OGecrneuynBalOT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paCCMOTpPEHHUE
oOpallieHnii TpaxaaH, B cydae HEOOXOJMMOCTH — C Y4acTHEM I'paKJaH, HAMPABUBIIIUX OOpaIleHUsI.

2.2.2. 3anpaiuBaroT, B TOM YHUCJE B AJIEKTPOHHOU opMe, He0OXOIMMBbIE AJI1 pACCMOTPEHUS
oOpallleHui JTOKYMEHTBbl U MaTepHualibl B APYIMX IOCYAapCTBEHHBIX OpPraHax, OpraHax MECTHOTrO
CaMOYIIPABJIEHUSI U Yy HHBIX JOJDKHOCTHBIX JIML], 33 MCKJIIOYEHHEM CYy/I0B, OPraHOB JIO3HAHMS U
OpraHoB MPEABAPUTEIBLHOTO CIEACTBUS.

2.2.3. IIpuHUMaOT MeEpbI, HAIPABJICHHBIE HA BOCCTAHOBJICHWE WIM 3aIUUTY HapyILIEHHBIX
npaB, cBOOOI ¥ 3aKOHHBIX HHTEPECOB IPAXKAAH.

2.2.4. JlatoT mMCbMEHHBIE OTBETHI 110 CYIIECTBY IMOCTABICHHBIX B 0OpAIIEHUN BOIIPOCOB.

2.2.5. YBeAOMISIIOT IpaKJaHMHA O HAIIPABJICHUH €ro 0OpalleHusl Ha pacCCMOTPEHHUE B JPyrou
rOCY/apCTBEHHBII OpraH, opraH MECTHOI'O CaMOYIPABJIEHUS WJIM MHOMY JIOJDKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIIETEHIIUEH.

2.3. KoH¢unenuuanbHble CBEACHHS, CTaBIIME HW3BECTHBIMU JIOJDKHOCTHBIM JIMIIAM MPH
paccMOTpeHUH 00paIeHH IpaX/1aH, HE MOTYT ObITh HCIIOJIB30BAHbI BO BPEJl 3TUM IpaskJjaHaM, B TOM
YuClIe, €CJIM OHU MOTYT ITOBJIEYb YIIEMJIEHUE YECTH U JIOCTOMHCTBA IPAKIAH.

2.4. OcHOBHBIMH TPeOOBAaHUSIMH K KaU€CTBY PACCMOTPEHHUSI OOPALICHUH SABIISIOTCS:

e JIOCTOBEPHOCTb MPEJOCTABIAEMON 3asBUTEISIM HWH(POPMALMU O XOJI€ PaCCMOTpPEHUs
oOparieHus;

e YETKOCTh B M3JI0)KEHUU UHPOPMAIIHH;

e TMOJHOTa MHGOPMHUPOBAHUS 3aBUTEIIECH O X0JI€ pACCMOTPEHUS 0OpalCHUS;

e yAOOCTBO M JOCTYITHOCTH MOJY4YEHUSI MHPOPMALMU 3asIBUTEISIMU O MOPSAJIKE PaCCMOTPEHUS
oOparieHui.



2.5. TpebGoBanusi, y4WTHIBAIOUIME OCOOEHHOCTH pPaOOTBHI ¢ OOpameHUsIMH TpaXIaH B
AJIEKTPOHHOU Popme:
o obecrieueHre BO3MOKHOCTH MOJTy4YEeHHUS 3aIBUTENIIMUA HHPOPMAIIUU 0 paboTe ¢ 00palieHusIMH
Ha caiite MOAY «COII Ne 35 r. Opckay;
o olecrieueHue MpHU HAIPABICHNUH 3asiBUTENEM OOpallleHus: B (popMe 3JIEKTPOHHOTO JOKYMEHTa
MIPEICTABICHUS 3asBUTENIO AJIEKTPOHHOIO COOOIIEHHUS, MOATBEPKIAIOLIETO IMOCTYIJICHUE
obparenus B MOAY «COII Ne 35 r. Opckay.

3. PaccMoTpeHne NMCbMEHHBIX 00palieHuil 1 00paleHnid IPaKIaH,
NOCTYNUBIIUX 110 3JIEKTPOHHO MoYTe

3.1. Ilocrynatoume B MOAY «COLI Ne 35 r. Opckay nucbMeHHbIE 00paleHus] IPUHUMAIOTCS
cekpetapeM MOAY «COII Ne 35 r. Opckay.

3.2. B nensax obecnieueHns 0€30MaCHOCTH MPU pabOTe ¢ MUCbMEHHBIMHU OOpallleHUSIMH OHU
MO/JIEXKAT 00513aTENIbHOMY BCKPBITHIO M MPEIBAPUTEIILHOMY IIPOCMOTPY.

3.3. IIpu npueme NMUCbMEHHBIX 0OpaIeHUI:

- IPOBEPSETCS MPABUILHOCTD aJPECHOCTH KOPPECTIOH ICHIINH;

- BCKPBIBAIOTCS] KOHBEPTHI, IPOBEPSIETCS HATMYUE B HUX JOKYMEHTOB;

- OCTYNMBIINE C MUCHbMOM JIOKYMEHTBI MOAKAIBIBAIOTCS O]l CKPEINKY MOCJI€ TEKCTa MUChMa, 3aTeM
MOJIKAJIBIBAETCSI KOHBEPT.

3.4. Ommbo4HO (He 1Mo aipecy) NpUcIaHHbIE MMChbMa BO3BPALIAIOTCS HA IOUYTY HEBCKPBITHIMHU.

3.5. Ilucemennsie oOpatieHus u obpaienus rpaxaat, nocrynupire B MOAY «COILL Ne 35
r. OpcKay, perucTpUPYIOTCS CEKpPEeTapeM B TEUEHUE TPEX JHEH ¢ MOMEHTa UX MOCTYILJICHUS.

3.6. ITucbmennsle oOpanienus u oopamieHus rpaxaan, nocrynusiue B MOAY «COIII Ne 35
r. Opckay 1o 3JEeKTPOHHOM MOYTe, pErucTpUpyIOTCs B XKypHase peructpanuu 00paiieHuii rpaxiaH
(npunoxenue Ne 2).

3.7. XKypHan peructpanuy 0OpamieHui TpaxaH BKIFOYACT B ce0s CIASAYIOIINE pa3aciibl:
PEruCTpalMOHHBIN HOMED;

JlaTa perucTpaluu o0palieHus;

bamuus, UMsl, OTYECTBO 3aABUTEINSI, €r0 aJpec, Tel.;

COLMANIbHBIN cTaTyc 0OpaTuBIIerocs (1eaaror, yaeHUK, pOAUTENb U T.I1.)
BU oOparieHus (MpeaioKeHue, 3asiBIeHue, Kanooa);

aHHOTaIus (KpaTkoe cojJiep kaHue oOparieHus);

OTMETKa 00 MCTIOTHEHUH 0OpaIeHus.

Ecnu obpaieHne KOJUIEKTUBHOE, TO PEruCTpUPYETCs aBTOp, B aJpec KOTOPOTO MpOCAT
HaIpaBUTh OTBET.

3.8. Ha xaxxoM 0OpalieHuu mpocTaBisieTcs JaTa PETUCTPAllii U PETUCTPALIMOHHBIN HOMEP.

3.9. Anonumuble oOpamienus (oOpamieHue nuna (rpynmnsl Jul) 0e3 ykasaHus (haMuimu,
MMEHH, OTYECTBA, a/Ipeca, JaThl, JUYHOW MOAMKUCH) HE MOAJIEKAT PErUCTPAllUd U COOTBETCTBEHHO
paccMOTpeHUI0. AHOHUMHBIE OOpallleHHs, COJEp)KallUe CBEIEHUS O TOTOBALIEMCA WU
COBEPLIEHHOM  MpPECTYIUIEHWH,  HE3aMEUIMTENIbHO  HAmNpaBlIAIOTCS s I[POBEPKM B
MIPaBOOXPAaHUTEIbHBIE OPTaHbl.

3.10. Ilpomenmue perucTpamuio OOpalleHUs] TpakJAaH B 3aBUCHMOCTH OT COJCpXKaHUS
BOIIpOCA B TOT € JEHb HAINpaBisAtoTca Uil paccMoTpeHus nupekropy MOAY «COII Ne 35 r.
Opckay.

3.11. OGpamienus rpaxaaH 1Mo BompocaM, He oTHocsAuUMcs K komneTeHIuu MOAY «COIII
Ne 35 r. Opcka», B Teuenue 7 (cemu) IHEH CO JHS UX PErMCTpalMU NEPECHUIAIOTCS CEKPETAPEM B
COOTBETCTBYIOIINE OpraHU3alMy WU COOTBETCTBYIOLIEMY AODKHOCTHOMY JIMILY, B KOMIIETEHLIMIO
KOTOPBIX BXOJUT pellieHHEe MOCTAaBIECHHBIX B 00OpaIIeHUH BOMPOCOB, C YBEJOMJIEHUEM Tpak/IaHWHA,
HaIpaBUBLIETO OOpallleHue.

3.12. OcHoBaHMA AJI OTKa3a B pACCMOTPEHUU OOpallleHUs:



- B THCBMEHHOM oOOpamieHny, oOpameHHH IO JJIEKTPOHHOW TOYTEe HE YyKa3aHbl (amMHiIus
rpakJIaHUHA, HAIIPABUBIIETO OOpaIIeHne, UiIu aipec, 0 KOTOPOMY TOJHKEH OBITh HAIIPABIICH OTBET;
- B oOpalieHuH COJEpPKaTCs CBENIEHHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIIEHHOM
MPOTUBONPABHOM JIEIHUM, a TakKe O JHIe, €ro MOJArOTaBIUBAIOIIEM, COBEPIIAIONIEM WU
coepuBLIeM. OOpalieHre NOJIEKUT HAIIPABIECHUIO B TOCYJaPCTBEHHBIA OpPraH B COOTBETCTBUU C
€ro KOMIETEHITUEH;

- TEKCT MUCbMEHHOT0 00palieHus He MOAAeTCsl TPOUYTCHHUIO;

- TIOJJHOMOYMS IMIPEICTABUTENS 3asBUTENS] HE IMOATBEPKICHBI B IOPSAJAKE, YCTAaHOBJIECHHOM
3aKkoHoaTenbcTBOM Poccuiickoit denepanuu (B ciaydae Mogadyu kanoobl).

3.13. O6pareHne MOXKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO 1O CYIIECTBY, €CIIU:

- oOpaleHue Toro ke Juila (TPyIIbl JUI) U 110 TEM K€ OCHOBAaHUSAM OBLJIO paHee pacCCMOTPEHO U BO
BHOBb IOCTYNHBIIEM OOpAalIEHUH OTCYTCTBYIOT OCHOBAaHMS JJIs NEPECMOTpA PAHEE NPUHATOTO
pEIIeHNUS;

- 110 BOMIpOCaM, COJEpKaluMcsi B 00OpaIieHlH, UMEETCs BCTYNMUBIIEE B 3aKOHHYIO CHITY CyAeOHOe
pelIeHuE;

- oOpaleHue HampaBJICHO JHIOM, KOTOPOE TPU3HAHO HEAEECIOCOOHBIM pEIICHUEM Cya,
BCTYIUBIINM B 3aKOHHYIO CHITY;

- oOpaieHue mo/IaHo B MHTEpecax TPEThUX JIUIl, KOTOPhIE BO3PAXKAIOT MPOTHB €r0 PACCMOTPEHUS
(kpome HeeecrIOCOOHBIX JIUII);

- oOpaleHue CoJepKUT HELEH3YpHbIE JMOO OCKOpPOUTENbHBIE BBIPAXKEHUS, YIPO3bl KHU3HH,
3I0pPOBBIO U UMYIIECTBY JOJKHOCTHOTO JIMIIA, & TAKKE YJICHAM €Tr0 CEMbH.

3.14. B cnydasx, yka3zaHHbIX B IyHKTe 3.12 HacTosimero pasaena, JWIOo, HalpaBUBIIEE
oOpallieHre, OTIOBEIIAETCS O JaHHOM PEIICHUH C YKAa3aHUEM OJHON U3 MEePEUUCICHHBIX IPUYHUH.

3.15. [1o nuckMeHHOMY OOpaIeHHI0 U 00paIIeHHIO, TOCTYHUBIIEMY 10 JIEKTPOHHOMU MOYTE,
PYKOBOJIUTENIEM JIOJKHO OBITH MPUHSATO OJTHO U3 CIEAYIOIIUX PEIICHUH 0:

- IPUHATUU K PACCMOTPEHUIO;

- HalfpaBJIeHUH B JIpyTUe OPraHU3aluu U YUPEKICHUS;

- MPUOOIIEHUH K paHee MOCTYIHBIIEMY OOpaIlleHHUIO;

- COOOLIEHUH TPakIaHUHY O HEBO3MOXXHOCTH PACCMOTPEHUSI €ro 00palleHus;
- COOOUIEHUH TPaKJIaHUHY O MPEKpaIlleHUH EePENHCKU.

3.16. Hupektop MOAY «COII Ne 35 r. Opcka» paccMmarpuBaeT OoOpalleHusl TpaxkIaH U
omnpeaeNseT JOJLKHOCTHOE JIUI0, M CPOKHU MOJITOTOBKU OTBETA 3asiBUTENIO (TIpuiiokenue Ne 1).

3.17. JIoMKHOCTHOE JIUII0 TOTOBUT OTBET HA MUCbMEHHOE OOpalleHHne IrpakKiaH, U MepeaacT
€ro CeKpeTapro IJs MOJAIUCH JUPEKTOPOM, PETUCTPALIMHA U OTIPABKU HAa YKA3aHHBIN IPaKJaHUHOM
MOYTOBBIH aapec ¢ yBeJOMIICHUEM, JINOO (M) Ha apec JIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE PACCMOTPEHUE
oOpallleHHii B paBHOW CTENEHU HECYT BCE YKa3aHHbIEC B PE30JIIOIIMH UCTIOTHUTEIH.

3.19. Ecau B mopy4eHnu o oOpaieHuIo HECKOJIbKO UCTIONHUTENEH, TO OHU HE TI03/IHEeE, YeM
3a 5 (mATh) AHEW 0 HUCTEYEHMs] CPOKa OTBETa Ha OOpalleHUE, IPEICTaBISAIOT OTBETCTBEHHOMY
WCTIOJIHUTENIO OTUYET JIJIsl COCTABIICHUS OTBETA.

3.20. VcnonHeHHBIMM CYMTAIOTCS OOpallleHus TpakJaH, €eCId pacCMOTpPEHBl Bce
MOCTABJICHHBIE B HUX BOIIPOCHI, IPUHATHI HEOOXOUMBIE MEPhI M aBTOpPaM JaHbl UCUEPITBIBAIOIIUE
OTBETHI.

3.21. B cnyuae, ecnu JaHHBIX, yKa3aHHBIX B OOpalIeHUH, HEAOCTATOYHO JJIsi TPUHSATHUS
OKOHYATEIPHOTO PEIICHHS], 3alpaliuBalOTCI HEOOXOJMMBIE MaTepuanbl JUIsl 3aKIIOYEHUsS U
000CHOBaHHOTO IPUHSATHUS PEIICHHUS.

3.22. Ob6paienus rpaxaaH paccMmaTpuBaroTcs B TedeHue 30 (TpuanaTé) AHEW CO THA HX
perucTpalum, eciu B pe30JI0luU He yKa3aH JIpyroi cpok ucnonHenus. OOpaieHus, He Tpedyolne
JIOTIOJIHUTENILHOM TIPOBEPKM M M3y4YEHHUs, paccMaTpuBaroTcs B TeueHue 10 (mecaru) aHei.
OkoHYaHHEM CPOKa PACCMOTPEHHSI OOpaIlEHUsI CUMTACTCS JaTa pelieHus BOmpoca.



3.23. Ilpu HEBO3MOXKHOCTHU UCTIOTHEHUSI 00paIleHus B CPOKH, YCTAaHOBICHHBIE ITYHKTOM 3.22
HACTOSIIETO pa3zieia, He0OXO0AUMO PEIIUTh BOIPOC O MPOMJIECHUH CPOKa paccMoTpenus. [Iponnuts
CPOK pacCMOTPEHUS 00pallleHHs MOXKET TOJIBKO TUPEKTOp, HO HE OoJiee ueM Ha OJIUH MECSII.

3.24. Pe3ynbTaThl pacCMOTPEHHSI OOpaIleHUs] COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHuTEnp W JULO, NOAMMUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
COJIEp’)KaHUE, ICHOCTh U YETKOCTh U3JI0KEHHS CYyTH OTBETA, JIOCTOBEPHOCTh CChUIKM HA HOPMATHUBHbIE
MIPaBOBBIC AKTHI.

3.26. OtBeThl Ha oOOpaleHus TpaxaaH noanucbiBaeT aupektop MOAY «COI Ne 35 r.
Opckay.

3.27. Ilpu paccmoTpeHun oOpallleHus He JOIMyCKaeTcs pas3riialieHue CBEICHUI,
CoJIeprKaluXcsl B OOpallleHnH, a TaKKe CBEJICHUM, KacalolMXCsl YaCTHOM JKU3HM TpakJaHuHa, 0e3
ero cornacus. adopmaiusa o nepcoOHANBHBIX JaHHBIX 3asBUTENICH XpaHUTCSA U 00pabdaThIBaeTCs C
coOII0IeHNEM TPEOOBAHMM POCCUICKOr0 3aKOHOIaTEIbCTBA O IEPCOHAIBHBIX JAHHBIX.

3.28. He sBnsercs pasriamieHueM CBEIEHUN, Ccolep)Kaluxcsi B OOpalleHuH, Mpu
HalpaBJICHUH NHUCBMEHHOr0 OOpamieHusi B TOCYJApCTBEHHBI oOpraH, oOpraH MECTHOTO
CaMOYIPABJIICHUS WJIH JOJDKHOCTHOMY JIMIly, B KOMIIETEHIMIO KOTOPBIX BXOJIUT pELIECHUE
MOCTABJICHHBIX B 0OpaIlleHUU BOIPOCOB.

3.29. Ilepen mepenaveil OTBETOB 3asBUTEISIM Ha OTIPABKY CEKpeTaph MPOBEPSET HATHUUE
MOJNHUCEN, COOTBETCTBHE M HAIMYUE MIPUIIOKEHUH, YKa3aHHBIX B OTBETE, IPABUIBHOCTh HAITMCAHUS
MHJEKCa MOYTOBOIO OTAENICHHUs, ajpeca, (aMUIMU U MHUIHMAIOB KOPPECIIOHAEHTA U HUCXOJSALIETO
HOMepa MUChMa.

3.30. OdopmiieHHBIE HaaJEKaIUM 00pa30M OTBETHI OTHPABISAIOTCS CEKpPETapeM ajapecaTam
MOYTOBBIM OTIPABIIEHUEM.

3.31. OGpamenus rpaxnan moryT noctymatb B MOAY «COHI Ne 35 r. Opcka» B
ANIEKTPOHHOM BHJIE, KaK TI0 JIEKTPOHHOU MOYTe, Tak U 4epe3 pasjien opuinansHoro caira.

3.32. OOpartenus, MOCTyNUBIINE HA opuUIManbHbIN eKTpoHHbINA agpec MOAY «COII Ne
35 r. Opckay, IOCTYNAKT CEKPETAPIO.

3.33. Cekperapb, OTBEUAIONIMI 32 MPUEM HJIEKTPOHHOW MOYTHI, MEPENAET MOCTYIHBIINE
obparenus gupekropy MOAY «COIII Ne 35 r. Opckay.

3.34. JlupekTop paccMmaTpuBaeT OJJICKTPOHHBIE OOpalleHus TpaxiaaH W OINpeAessieT
JOJKHOCTHOE JIMIO, CPOKHU TIOJITOTOBKH OTBETA 3asBUTEIIIO.

3.35. OTBeTCTBEHHBIE JIUIA TOTOBST OTBET B BUJIE OOPATHOTO COOOIIEHHS, COITIACOBBIBAIOT C
JUPEKTOPOM U MEPENIat0T €ro CEKPeTapo PyKOBOIUTEIIS.

3.36. Jlo;kHOCTHBIE JUIA, yKa3aHHble B NpWIOKEeHHH Ne 1, HECyT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTh HH(POPMAITHH, COJISPKAIICICS B 0OpaTHOM COOOIIICHHH.

3.37. OtBer B BHAE OOPAaTHOTO COOOIICHHS HAMNpPaBIAETCA CEKpeTapeM IIo ajapecy
AJIEKTPOHHOM MOYTHI, yKa3aHHOMY B oOpanieHuu B TeueHue 30 aHei ¢ MOMEHTa MOTyYeHUsI.

4. JIM4YHbBIA IPUEM IPaXKIaH

4.1. JIuunbiii npuem rpaxkaad B MOAY «COIL Ne 35 r. Opcka» ocyliecTBAsSETCA AUPEKTOPOM
Y €r0 3aMECTUTENISIMU B COOTBETCTBUU C TpadUKOM IpHeMa rpaxk/iaH.

4.2. B cnydae oOpaimieHus TpaXJaHHMHA K JUPEKTOPY IO CPOYHOMY C TOYKH 3PECHHS
rpakJaHUHAa BOIPOCY, MPHEM JTaHHOTO Tpa)kIaHWHA OCYIIECTBISETCA B Oimkaifiiee BpeMms
HE3aBUCHUMO OT rpaduka nprema.

4.3. Tlpu nuyHOM mMpUEMEe TPAKIAHUH MPEABABISACT JTOKYMEHT, YIOCTOBEPSIOIIUNA €ro
JUYHOCTD.

4.4. Bo BpeMs JMYHOIO IpHEeMa TpaKIaHUH JEJaeT YCTHOE 3asBICHHE JUOO OCTaBIISET
MUCbMEHHOE OOpalleHue M0 CYIIECTBY 3aJJaBa€MbIX UM BOIPOCOB, B TOM UYHUCJIE B LEISAX MPUHATHS
MeEp TI0 BOCCTAHOBJICHHUIO MJIU 3aIIUTE €T0 WM TPEThHX JIUI HApYIIEHHBIX MPaB, CBOOO/I ¥ 3aKOHHBIX
UHTEPECOB.



4.5. Copepxanue ycTHOro oOpameHus 3aHocutcs B JKypHam ydera mpueMa TpaxaaH
(mpunoxenue Ne 3). B cnydae ecnu u3N0KEHHbIE B YCTHOM 00paiieHu (akThl U 00CTOSATEIbCTBA
SBJIIOTCSI OYEBHIHBIMU U HE TPeOYIOT JONOJHUTENbHONW MPOBEPKHU, OTBET HA OOpaIleHHE MOMKET
OBITH JIaH YCTHO B XOJ€ JIMYHOTO MpueMa. B ocTalbHBIX Cily4asX AaeTcs MUChMEHHBIM OTBET MO
CYILECTBY IOCTaBJIEHHBIX B YCTHOM OOpallleHHH Ipa’KJaHNHA BOIIPOCOB.

4.6. Ecnu B X0/1€ TIMYHOTO MPHEMa BBISICHAETCS, YTO PEIICHUE MOJHUMAEMBIX TPaKTaHUHOM
BompocoB He BXoauT B koMrneTeHIIni0 MOAY «COII Ne 35 r. Opckay, rpaxaaHuHy pa3bsiCHIETCS,
KyJia 1 B KAKOM TOpSJKE MY ClIeyeT 0OpaTUThCS.

4.7. B xone NWYHOro npuema rpakJaHUHY MOKET ObITh OTKAa3aHO B PACCMOTPEHHH €ro
oOpallleHus, eCJIi eMy paHee ObLI 1aH OTBET MO CYIIECTBY MOCTABJICHHBIX B 0OpaIleHUH BOIIPOCOB.

4.8. YcTHble 00pallieHus TpaxkaaH, MPUHATHIC 10 TeNedOoHy, B KypHase He PETUCTPUPYIOTCS.

5. Pe3yJabTarhbl paccMOTPEeHUs 00pPallleHU IPaKIaH

5.1. KoHeuHbIMHU pe3yiibTaTaMu NPeOCTaBICHUs PACCMOTPEHHs 0OpallleHus BISIOTCS:
- OTBET Ha BCE IOCTaBJIEHHbIE B OOpamieHuu (yCTHOM, B HHCbMEHHOH ¢opme miu B (dopme
IEKTPOHHOIO0 JOKYMEHTA) BOIPOCHl WM YBEIOMIIEHHE O IEepeajipecoBaHuU OOpalleHust B
COOTBETCTBYIOUIYIO OpraHU3al{I0 WM OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOJWUT peELICHHE
MOCTaBJIEHHBIX B 00OpaIllEeHNH BOIIPOCOB;
- 0TKa3 B PacCMOTpPEeHUH oOpaiieHus (YCTHOro, B MUCbMEHHOH (opme uiu B (opMe 37IEKTPOHHOTO
JOKYMEHTA) C U3JI0KEHUEM MPUYUH OTKa3a.

5.2. Ilponenypa paccMOTpeHHUsl OOpallleHHs 3aBEpIlaeTCsl MyTeM HalpaBieHHUs OTBETa WU
OTKa3a I10 CYILIECTBY OOpallleHus 3asBUTEIIS U MOIyUYEHUs IPaXIaHUHOM pe3yJibTaTa pacCMOTPEHUs
oOpallleHrs B MUCbMEHHON WM YCTHOU (hopme Ui B (OpMeE IEKTPOHHOTO JTOKYMEHTA.

6. Anasu3 oOpamenuii rpaxaan, nocrynusmux B MOAY «COI Ne 35 r. Opcka»
6.1. upexkrop MOAY «COIII Ne 35 r. Opcka» cUCTeMaTHYECKH aHAIM3UPYET OOpalleHus
rpakJiaH, COJEpKAIINECs B HUX MPAKTUICCKUE 3aMEYaHusl C IETbI0 CBOEBPEMEHHOTO BBISIBICHUS U
yCTpaHEHHS PUYHH, TOPOKIAIONINX HAPYIICHUE ITPaB U OXPAaHIEMbIX 3aKOHOM HHTEPECOB TPaXK/IaH,
00001IaeT MpeAIOKEeHHs, TPUHUMAET MEPbl 1O CHIKCHHIO KOJIMYECTBAa >Kajio0, YMEHBIICHHUIO
MTOBTOPHBIX OOpAIeHU.
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Hpuiaoxenue Ne 1
NHNEPEYEHDb

JIML, 0OTBETCTBEHHBIX 32 PACCMOTPEHHe 00palieHUuil TPaX/aaH, NOCTYMBIINX B

MOAY «COII Ne 35 r. Opcka»

Hamnpagnenue nedarenbHOCTH, K KOTOPOMY OTBETCTBEHHBIN 32 pACCMOTPEHUE
OTHOCUTCSI OOpaIieHue oOpalleHu rpaxkian
HanmeHnoBaHue 06pa3oBaTeIbHOM
OpraHu3alui, MECTO HaXO0XKJACHHUS, TeIe(OH,

. . CexpeTapb
azpec cairta, agpec JICKTPOHHOU MTOYTHI,
PEKBHU3UTHI
3aKOHOJATENIbHbIE 1 HOPMAaTUBHbBIE
Jlupekrtop
JIOKYMEHTHI
[lenarornueckas AesTEIbHOCTD; IEPEBO, 3aMecTUTeNh AUPEKTOPA 10 yueOHOU

BOCCTAHOBJICHUE U OTYHUCIICHHE 00yJaronuxcs padoTe

[Ipuem rpaxknan B MOAY «COIII Ne 35 1. 3aMecTUTeNh AUPEKTOpA 10 yueOHOU

Opcka» pabote

OO0parteHus o KaJpoBBIM BOIIPOCAM JlupekTop, cekpeTapb

O0ecreueHHOCTh YUeOHOU JTUTEPaTypOoit [Tenaror-6ubnmnorekapnb
3aMecTUTeNh AUPEKTOpA M0 yueOHOU

[Tocemenne 1 ycrneBaeMoOCTh O0YUAFOIIAXCS
H Y yHaaom paboTe

OO0parieHus o coOMI0ICHUIO 3aKOHHBIX TIPaB
COTPYIHUKOB

DHUHAHCOBBIE BOIIPOCHI Jupextop

[Ipencenarens npodproma

JlononHuTensHOE 00pa3oBaHUe U BHEYPOUHasi 3aMECTHUTENb JUPEKTOpa Mo
NeSATeTbHOCTh BOCIIUTATENbHOI paboTte

Oxpana Tpyzaa CnenuanucT no oxpaHe Tpyjaa



IIpuio:xkenne Ne 2

Kypuan
perucrpanuu odopamenuii rpa:xxaan B MOAY «COHI Ne 35 r. Opckay

o Bun
®amunust, ums, | CounanbHbBIN cTaTyC
Perucrparg [ara oOpareHus
. OTYECTBO oOpaTuBIIETOCs AnHOTanus (KpaTkoe OtMmeTka 00 UCTIOTHEHUHU
WMOHHBI PETUCTpALUU (npennoxenue,
3asiBUTEN, aapec,  (meaaror, y4eHUK, coJiep>KaHue oOpaIeHs!) oOpartieHus
HOMEp | oOpauieHus 3asIBIICHUE,
TeJl. POJUTENH U T.I1.)

kKanoba)



IIpuio:xkenne Ne 3

Kypuan
ydera npuema rpaxaad B MOAY «COLI Ne 35 r. Opcka»

Kaxkoe nmpunsTO pemienue,
damunus, ums, Kto nmpunuman
NoeNe | Jlara Anpec, mecto paboTel | KpaTkoe copepkanne | KoMy IOpydyeHa IPOBEPKa,
OTYECTBO (pamunus,
n/m | mpuema MOCETUTEIA oOpareHus HCITIOJTHEHHUE, OTBET

ITOCETUTENS MOJIIUCH)
HOCETUTEIIO
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